A Compl/orx

Workers' Compensation Management

Automating the
Workers Compensation
Process

Get Workers
Back to Health and
Back on the Job

Sooner!
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The Problem

A labyrinth of confusion and inefficiencies
resulting in uncontrolled costs

Nothing in the Return -to-Work process
is integrated.

As a result, time slips away and work
related injury costs can reach as high
as %t5 cents of every dollar of pre -tax
profit.
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IW Cleared for return to work

What does a nlL
- Disability Income payment $$
- Replacement Worker $$
- Lost Productivity $$
- Disaffected Worker sees
iHave You Been H$B$t
- Disaffected Worker calls
the TV ad attorney $$$$
- You get a call from the attorney ~ $$$$$

The longer it goes on,

the more it costs!
CompWorx eliminates DAYS from the
Work Comp process, saving real

money, and a lot of frustrating,
unnecessary hassle.
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We have a solution.

In recent years, employers have increased their focus on safety and
prevention programs, yet millions of workers continue to be injured on
the job every year. The majority of job-related injuries do not
result in Alost time, oo yet si g
miss work, and employers to pay
(D) benefits. DI benefits can be quite substantial when they last over
several weeks, months or even years.
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Once a worker is injured on the job, there is a maze of confusing
forms, procedures, and approvals that involve numerous parties (the
employee, insurance adjustors, physicians, case management), all
with the goal of treating the employee, assessing their ability to work,
and getting him/her back to work as soon as possible. These complex
regulations and approvals (different for each state) actually lengthen
and delay the employeedbds return
communicate. The result is self-insured employers and insurance
carriers are paying much more in disability benefits than necessary.

Hiwyarg orgapizagions Wworking to get injured workers
fiback and on the jobo as soon

Many organizations have created procedure-basedi Ret ur n t
programs. These initiatives are intended to return the employee to the
workforce as soon as possible, but do little to address the underlying
causes and the cost drivers of Return-to-Work delays.
p TV ad

Return to Work programs consist largely of educating staff as to com-
pany policy and procedures regarding claims, disability, and returning
to work. Organizations also utilize case management or other outside
solutions to oversee the process of employee rehabilitation and
obtaining the required approvals for return-to-work. These are people
-intensive solutions that do not address the need for quick and easy
communication among parties and a defined and closely-managed
process to get the employee healthy and back at work. Some of the
Abuiinidt bottl enecks ar e: indirect
voicemail, photocopies, post-it notes, memaos, etc., postal delays,
fragmented responsibilities, case status invisibility, and obscurity of
the individuals with the authority to make or break the process.

THE SOLUTION to getting your injured employees back to
work as soon as possible ...

CompWorx aut omates the entire Worke
Work process-from First Report of Injury through Return-to-Work.

CompWorx utilizes sophisticated technology to integrate all key
players i n t he Workersd Compensation
employers, insurance carriers, third party administrators, medical

providers, attorneys, and even S
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The Solution

CompWorx links the participants, provides
instantaneous sharing of case information,
and a workflow-managed process.

How does COMPWORX
save time and reduce hassle?

COMPWORX automates and manages
the flow of communications, events, and
data through a common, secure
communication platform, giving
participants what
needed most, resulting in a much faster
return-to-work process for the
employee, easier, less frustrating case
management, and operating efficiencies
for all participants.
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We have a solution 8 continued

By eliminating the current
Apaper/ faxo chase, where |
party to another through a maze of faxes, missed calls,
lost/incomplete paperwork, and other delays,

CompWorx dramatically reduces and simplifies the
rateryto woek prdcess antl tameframnet. Gostly delays are
eliminated by routing documents electronically and having
pertinent information available online for easy access,
entry, and timely decision making. The system also
enhances productivity of claims and other staff, enabling
additional cases to be processed more effectively.

Key COMPWORX Features:

1 Easy to use, simple to set up, maintenance-free

1 Single, unified source for case management and case

information

1 Visibility of case status, next steps, expected timing, and

assigned responsibilities
1 Secure, common communications platform

1 Internet-based, accessible from any internet-connected

PC& no new or special equipment needed

1 Comprehensive reporting tracks with cost and
performance analysis

1 Exception-based attention alerts

1 Dashboard-centric navigation, direct drill-down
access

1 Paperless system

1 Task, document, and message routing, via work-flow
managed processes

1 Password protected, security assured
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Who Benefits?

Everyone Who Uses COMPWORX Benefits!

Accommodated work re
Employers:
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Improved compliance

Lower costs, increased visibility, price transparency
Reduced lost time, shorter absence, increased productivity at work

duces medical expense by preventing

deconditioning of injured workers
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Lower benefit payouts, fewer litigated cases, reduced fines and penalties

claims staff a
enhanced comm

oductivity of
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Performance metrics that enable effective, informed management of the resources and
exposure related to Workers Compensation
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Brings the Dr. into the p
therapeutic process
Lower admin

Healthcare and Faster payment

Service Providers:
faster practice growth

= E e EEEE]

rocess, by making the Workers Compensation process part of the

istrative burden, f ewer FTEOGS

Improved appointment flow
Better networking with major employers for higher probability of referrals, and

Better communication with those who need to know

Immediate accessibility
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Attorneys

to the most recent medical information

Instant ability to view positions available for injured workers

_ productivity
Injured Workers
expect action

An improved sense of well-b e i n g,

A single, up-to-date source of information concerning their journey to recovery and

based on better knowl ed
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The Product If you can use an IPod,
you can use COMPWORX.

| t 6s t hat =

Each COMPWORX user has their own
set of specific activities, which they ac-
cess directly, and easily.

Everyday users go directly to an alert
dashboard, which shows them the
most important things to do right away.

Occasional users r
telling them the things they need to

directly to see or
now.

COMPWORX has the look and feel of
the latest generation, intuitive,
web-based software.

COMPWORX is accessible from any
internet-connected PC. There is no
software or additional equipment to
buy or maintain.

COMPWORX is a SaaS application
(remotely hosted, fully managed,
browser-based, internet-delivered),
which eliminates the need for complex
implementations, IT infrastructure, and
internal maintenance.

For more information or a demonstration, visit our web site at www.compworx.net,

or contact CompWorx by phone or email:
Chris Hooper, CEO Main:(770) 396-7500 Cell: (404) 229-5156
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